
   

Contact
1st Floor . Comex Builders
Telkom Plaza
Ralph Bunche Rd
Off Milimani Road
+254 115 409 504 (Work)
kajujufaith55@gmail.com

www.linkedin.com/in/faith-
kajuju-3430a5201 (LinkedIn)

Top Skills
Project Planning
Product Development
Problem Solving

Certifications
Cloud Intro
CyberSecurity Institute Certified
Instructor (CSICI)
Zoho CRM Admin Certification 
GIAC Secure Software Programmer
- Java (GSSP-JAVA)

Faith Kajuju
Certified Zoho CRM Developer | Zoho Finance Suite Guru | Project
Manager
Nairobi County, Kenya

Summary
With over two years of experience developing solutions using the
full Zoho One stack, I specialize in creating tailored systems that
help businesses streamline processes and achieve success. My
expertise spans across Zoho CRM, Desk, Books, Sign, Projects,
people and Creator, with a strong command of Deluge scripting for
customizations and integrations.

I thrive in applying Agile methodologies to deliver projects
iteratively and collaboratively, ensuring adaptability and continuous
improvement along the way. Whether it's optimizing sales processes,
enhancing customer support, or building custom applications, I’m
passionate about leveraging the Zoho ecosystem to drive meaningful
results.

Experience

Ika Three Sixty
Zoho Solutions Support, Sales and Project Management Lead
April 2024 - Present (9 months)
Nairobi County, Kenya

Redian Software Global
1 year 7 months

Development Team Lead
November 2023 - March 2024 (5 months)
Kenya 

Head of Products Experience 
December 2022 - December 2023 (1 year 1 month)
Nairobi County, Kenya

Trainee Engineer
September 2022 - November 2022 (3 months)
Africa
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Rk sanghani Company 
IT Specialist
November 2021 - August 2022 (10 months)
South B Nairobi Kenya

The Catholic University of Eastern Africa
Student Intern
May 2021 - July 2021 (3 months)
Nairobi, Kenya

~Data Entry
~Networking
~Biometrics

Google Developer Student Clubs
Secretary General
July 2020 - April 2021 (10 months)
Nairobi, Kenya

Education
The Cooperative University of Kenya.
Information Technology, web development · (2019 - 2022)
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